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Introduction
Actors

Citizens Mobility is a platform aimed to get more decision making power to citizens in mobility 
European policies. A priority for 2014 is gender and mobility. www.citizensmobility.eu

CIVITAS is a European Commission program aimed to promote good practices for better 
transport in cities. www.civitas.eu

Context

Following our participation to the Women Issues in Transportation conference, in March 2014 
in Paris, we organized an exchange, end May, with an officer in charge of CIVITAS program, 
that had launched a consultation on gender and mobility, for the redaction of a policy note. 

We observed that it was not easy to gather contributions from the various parts of Europe on 
this issue. We developed thus a specific call for contributions, that we relayed actively to our 
contacts and to various networks, on 3-7 June. 

Approach

The approach given for these contributions was to evidence concrete daily problems, bringing
them to attention of city practitioners (as civil servant, elected person, civil society), from local 
government or local transport operator. We structured the contributions by asking (1) a 
description of the problems met, (2) what could be concrete proposals, (3) possibly already 
implemented somewhere. 

Precisely : 

« 1. Can you refer specific problems that your organization, or people you know, experienced 
in your local context, because of a lack of consideration of gender in mobility planning?  »

« 2. What solutions you imagine could be useful ?  »

« 3. What solutions have you seen in other contexts, other places, etc., that you'd like to 
mention?  »

Questions 2 and 3 could be answered both or one of them only. 

Results

We received a series of 7 contributions from 5 countries, that we re-elaborated 
homogeneously, and that we present here hereafter. 

This research does not have the pretention to gather a wide point of view on mobility issues in
Europe. But it makes accessible a snapshot about what involved organizations and people 
have to say. 

Comments

The results of this short call for contribution shows that there is still a need to develop 



contacts and network on the issue of gender and mobility. 

This need has a double aspect : many women organizations have not worked on mobility, and
inversely, many organizations involved for mobility have not worked on gender parity. Many 
countries are not accessible through the current networks. This evidences the need of a 
specific work on this specific issue. 



Austria, Wien

1. Can you refer specific problems that your organization, or people you 
know, experienced in your local context, because of a lack of 
consideration of gender in mobility planning? 

My working place (a university in the 19th district of Vienna) is surrounded by small and narrow
streets with low traffic flow. Even though the streets are narrow and the travel demand is low, 
or mainly generated by residents, it is allowed to park your car on both sided of the road, 
often even in angle parking. 

Here is the location of the area, for direct understanding : 
https://www.google.at/maps/@48.2326606,16.3401649,777m/data=!3m1!1e3

As the land-use density is relatively low, public transport supply is characterized by low 
frequency, what makes it unattractive, unpleasant and at nights even unsafe for female riders.
As for cyclists, female as male, the combination of double-parking and narrow streets is 
extremely inconvenient for traffic safety reasons. 

At night, evening or in the early morning hours, female pedestrians are very vulnerable to this 
environment devoid of people and the poor visibility range. In that manner, women who don’t 
drive, take taxi or get a lift in a car are subject to a lack of personal security or traffic safety 
deficiency. 

PHOTOS : IMG_2419 + 2

https://www.google.at/maps/@48.2326606,16.3401649,777m/data=!3m1!1e3


PHOTO LEGEND : Places that make the contributor feel unsafe at night : low light, long 
distances without human presence, car lanes where car may drive fast, parked cars that may 
hide someone, sidewalk with obstacles that may hide someone.



Moreover, as it is a university location – female students, researchers and employees are 
more restricted in their activities from a temporal point of view – e.g. avoid staying longer 
hours in the office etc.

2. What solutions you imagine could be useful ? 

• Introduction of women-taxi at night after the end of the public transportation service 
time.

• Reducing of parking placed for cars for more visibility range for pedestrians and more 
safety for cyclists.

• Higher frequency of public transport services including night bus lines
• Hotline for women walking at night (mental support for the trip ^_^)

3. What solutions have you seen in other contexts, other places, etc., that 
you'd like to mention? 

• Women-night-taxi in Hanover, Germany, for the same fee as public transportation (2,5€
a ride) including accompany to home after regular public transport services cease. Link
: file.

• Shuttle bus in the University of Chicago, USA, with the driver waiting the female 
students to reach home and open the light. In Freiburg, Germany, bus drivers also wait
at night till you reached your home entrance.

• Generaly – better cycling conditions – more safety for women, more independence for 
women!

Authorship : Ilil Bartana, M.Sc., Wissenschaftliche Mitarbeiterin, Institut für Verkehrswesen

Universität für Bodenkultur, Wien, Peter Jordan Straße 82, 1190 Wien. Tel. +43 1 47654 / 
5305. Mail: ilil.bartana at boku.ac.at. 

 



Austria

Wimen is an organization that aims to use and consolidate its members’ and network 
partners’ know-how to constructively contribute to debates in its key areas from a gender 
perspective. Its first position paper has been on gender specific mobility. 

Most of the following texts are taken from their “Position Statement on the state of research 
on mobility in Austria from a gender perspetive” (2013). Link: http://www.wimen.at/?
q=en/node/206  

PHOTO : LOGO : 

1. Problem : 

Everyday mobility is still defined by gender specific differences. By “differences”, we mean 
inequalities between the mobility of women and men that leads to unequal access to mobility 
structures as well as design possibilities and in different mobility practices. These gender 
specific differences in the approach to and in the shaping of mobility have their roots in 
gender specific disparities. 

These differences are not however to be understood as biological differences, but are 
products of social, economic and cultural practices. Men and women are ascribed specific 
social roles which are typical for their gender. The main question is how to introduce a 
differentiated analysis (based on life or family situation for example) which could then even be
extended to include other forms of inequality.

Point 1 : Traditional patterns of employment-focused mobility are still being supported today, 
the spatial separation of work and living spaces accepted and the dominance of automotive 
forms of transport promoted. Women are disproportionately affected by such infrastructure 
inequalities.

Point 2 : There is a gender gap in mobility research and therefore also in the data used in the 
planning process. This has serious consequences for transport planning and development.

Point 3 : Woman, due to their societal responsibilities, find new ways of establishing 
environmentally friendly forms of mobility. WIMEN wants to encourage like-minded women 
and men to support this process.

Point 4 : It is high time to allow and support new gender sensitive questions in mobility 
research and transport planning

Point 5 : Technological break throughs have been insufficiently analysed from a gender 

http://www.wimen.at/?q=en/node/206
http://www.wimen.at/?q=en/node/206


perspective. Many questions are still open.

2. Proposed solution : 

WIMEN is “a think tank for visionary gender-symmetrical mobility”. It is by itself, as a new 
organisation, a tool to bring closer solutions and improvements. 

We view the „Position paper on Mobility” as a starting point for further discussions and 
research possibilities. These can be divided into two categories 1) a critical perspective on the
current situation and 2) future orientated perspective on gender-equal mobility. This division 
allows us to see the differences more clearly and identify the main overlaps and similarities 
between the two.

Some important directions of work : 

• Supporting women as designers and developers of modern mobility solutions and 
attractive living environments; 

• Support for the health advantages – more exercise in everyday life; 

• Supporting interdisciplinary cooperation in order to meet the complex needs of gender 
sensitive mobility solutions; 

• Supporting the exchange between actors in urban development, architecture, 
developers of public space, suppliers of transport and transport planners.

•

Example : the case of ICT and infomobility 

This is an example developed by WIMEN from the Position statement. 

Concerning ICT, women have less opportunity of getting real-time information to support 
multi-modality. The attractiveness of public transport can only increase if access to real-time 
information can be guaranteed. 

Smart phones are indeed widespread and so are mobility Apps (e.g. Qando, A nach B,  in 
Austria) for real-time trip Information. However, access for women, especially older women, is
more difficult in comparison to men. 

Smart phone penetration in Austria :

 men women

Total (N=1000) 61% 42%

12-29 years old 85% 73%

30-49 years old 64% 42%

50 years and older 38% 21%

Source: Social Impact Study 2012 by A1 Telekom, representative for Austrian mobile phone users older than 12 
years



In particular, women need public access to Apps providing real-time information and support 
for its usage. Public transport systems must enable easy access in form of info points for the 
entire trip. 

Authorship : WIMEN, c/o Research & Data Competence OG, Wiedner Hauptstraße 39, 1040 
Vienna,  www.wimen.at, www.facebook.com/wimen.network, Mail : verein@wimen.at

mailto:verein@wimen.at
http://www.facebook.com/wimen.network
http://www.wimen.at/


Austria

1. Can you refer specific problems that your organization, or people you 
know, experienced in your local context, because of a lack of 
consideration of gender in mobility planning? 

In general, due to the quantitative travel survey methods, there is a lack of information 
concerning mobility patterns of caregivers. Based on her PhD thesis and within several 
research and consulting projects, mainly financed by public federal and state funding in 
Austria, Bente Knoll (B-NK GmbH, Vienna, Austria), could conduct over 140 qualitative face- 
to-face interviews with individuals (female and male) responsible for (unpaid) day-to-day 
care of their (own) children, parents, in-laws etc. These interviews provide a better 
understanding of the mobility patterns of caregivers and their complexity. 
Based on this research tailor-suited measures that really meet the requirements and needs of
people accompanying others on day-to-day trips. 
http://www.b-nk.at/references/gender-modul-osterreich-unterwegs-2013/14 

The mobility conditions for people living in rural areas in Austria are poor when it 
comes to a sustainable transport mode. The aim of the project “Mobility4Job – Gender- 
appropriate mobility solutions for better working opportunities in rural areas” is to identify 
obstacles within the mobility system that hinder people from obtaining gainful employment. 
The Austrian Research Promotion Agency commissioned the research project with a 
duration from July 2012 to October 2014. The project is carried out by four organisations: 
Universität für Bodenkultur Wien, Institut für Verkehrswesen (project lead); Rosinak & Partner 
Ziviltechniker GmbH; Büro für nachhaltige Kompetenz B-NK GmbH; Arbeiterkammer Wien. 
http://www.regionale-mobilitaet.at 

2. What solutions you imagine could be useful ? 

• Focussing on sustainable transport modes 
• Coordination of accompanying trips, support of social interaction among caregivers 
• Enable self-sufficient mobility for children and the eldery 

Overall: implementation of gender mainstreaming and gender budgeting in transport and 
mobility planning procedures

Autorship : Dr.in Bente Knoll. B-NK GmbH, Consultancy for Sustainable Competence (Büro 
für nachhaltige Kompetenz). Schoenbrunner Strasse 59-61/26, A-1050 Vienna www.b-nk.at. 
Mail: bente.knoll@b-nk.at

Since establishing her company B-NK, Bente Knoll as founder and managing director has 

mailto:bente.knoll@b-nk.at
http://www.regionale-mobilitaet.at/
http://www.b-nk.at/references/gender-modul-osterreich-unterwegs-2013/14


managed over 30 projects. She took part in over 10 national and international project 
consortiums. 

Bente Knoll is also member of the board of the Austria network and association WIMEN - 
Women in Mobility & Energy, Environment Network www.wimen.at. 



Belgium, Brussels

1. Can you refer specific problems that your organization, or people you 
know, experienced in your local context, because of a lack of 
consideration of gender in mobility planning?

NGO Garance in Brussels works to improve safety of women in Brussels. In their practice, a 
main issue that goes together with the lack of safety, is the feeling of unsafety. This happens 
also in situation where there is not precisely a specific threat, but a context that put people on 
pressure, and in many cases, women would avoid going through such places. Here are some 
of Garance's  know-how about safety of women in public transport. 

In the stations, issues that reduce the feeling of safety : 

– lack of cleanliness. Particularly smell of urine. 

– lack of maintenance of infrastructures, like broken glass, that creates a feeling of 
abandon

– out-of-order escalators and lifts : this is a problem for people experiencing difficulties in
taking the stairs

– lack of benches in stations, or benches that are not set against a wall, so someone can
arrive from behind

– hidden corners in stations, where uncivic people are usual to urinate 

– long corridors are generally stressful, particularly when they turn

– it should be clear when staff is not on duty, for example staff break rooms that are not 
identified as such, because this creates a lot of frustration when seeing staff that won't 
answer your questions

In the vehicles : 

– strong brakings or accelerations by the drivers, or at least explain why the vehicle can 
not have a smooth ride

– uncivic attitudes from the users

In Brussels, advertising in public transport, as in subway or at bus stops, still shows often very
sexists images, which is generally unpleasant for women. In public transport, such ads are 
even more unpleasant, because you generally can't move far away from them. 

2. What solutions you imagine could be useful? 

Here are some measures observed by Garance that have a positive effect on women's feeling



of safety. They are generally the opposite of those cited above. 

In the stations, feeling of safety is improved by : 

– presence of stewarts in metro stations, even on evening and week-ends

– presence of CCTV's at the surroundings of metro stations, not only inside the stations :
this solution is sometimes asked by interviewees, but not all experts agree on the 
positive, longer term effect of this measure on safety feeling.

– shops and services in the metro, that improve positive human presence

– toilets easily accessible for both men and women, so that women may not feel 
constrained in their travel, and reduce the plague of urine smell in many stations 

– keep clean not only the station, but also the surroundings of the stations, in 
cooperation with the local government

In the vehicles : 

– Tell users what is a civic attitude in the vehicles, for example putting the bags on floor, 
closing the prams, help people with reduced mobility. At least, this will make clear what
is the good behavior, and make uncivic behaviors less legitimate

– Always promote a mutual help between passengers

– Always keep vertical support bars inside the vehicles, because when someone is 
grasping the horizontal ones, it become an easier victim of pickpockets 

Information is also a factor for feeling safe during the travel : 

– very clear information, particularly about metro directions, so you are not stressed of 
taking the wrong metro or the wrong corridor

– Always inform in case of service disruption, even a short one, not only at the stations, 
but also all vehicles (bus, trams, metros)

– Always ensure visibility of information, and particulary that it is not made less visible 
because of advertising panels

– Information should be readable easily for people with visual impairments : size and 
contrast are important, and panels be placed at both sides of the stations, so you can 
reach them easily 

– Older people have less access to internet and smartphones, so information should be 
kept accessible also for them, on paper 

– Tickets automats should be easy for all users, while in some cases their use is not yet 
straightforward

– Place « suggestions boxes » in several places , so that people can contribute easily to 
improve the service



More generally, all modifications brought to service of infrastructures should be tested 
beforehand with several groups of final users. 

Concerning sexist advertising : there should be criteria set by the public body for advertising 
agencies that expose in public transport spaces, so as to avoid sexist ads.

Women are more often pedestrian than men, because they generally have less access to 
cars, so measures to improve pedestrians will have a stronger positive impact on women. 
NGO Garance has also know-how about improvement of pedestrians experience for the 
weaker users. 

Here are some of these measures :  

• Sidewalks must carry as few road signs as possible. Remove these panels when 
possible, or group them together. 

• Maps and orientation should be done not only for tourists, but also for inhabitants, for 
example towards public services. 

• Paving stones are a characteristic of historical areas of Brussels, but they are very 
uncomfortable for people with trolleys or heels. There should be always a width of the 
street that is flat. 

• Generally, anything that obstructs the sidewalk, that limits visibility, that creates hidden 
corners on the street, should be avoided. A main example are the advertising panels, 
that are spreading at bus stops, bike sharing areas, or everywhere through the city. 
Even trees that have a low and dense foliage can make an obstacle, or limit visibility or
sidewalk usage, so the kind of trees should have when possible a higher, lighter 
foliage. 

• Underground pedestrians passages are generally places that are dirty, dark, and that 
generate anxiety. When these passages have a turn, there should be mirrors, so 
people can see from far away if there isn't anyone after the turn. 

• Passage above railways have generally protections, so that people don't throw 
anything over the rails. But when these protections are opaque, this creates like a 
tunnel, so these protections should be transparent, for example grids. 

• Lighting should be adapted. White light is preferred to yellow light, because the feeling 
of illumination is better. 

• When a street with high illumination is crossing another smaller one with low 
illumination, there should be a transition in enlightement, to avoid light contrast. 

• « Fix my street »-like applications should be available also with a normal telephone, 
not only with a smartphone, so people without smartphone can contribute. This is 
important for older or poorer people, that do not have a car. 

• Benches are often set too high, and older people have difficulty to sit. 

• Many shops, particularly groceries or cafés, tend to invade the sidewalk with their 



terraces or their articles. The limit authorized by the city should be signed on the 
sidewalk, it would be easier to get it respected. 

• Public works should be accompagnied by passage for weaker users, and this should 
include light and cleanliness. Moreover, public works should be organised so as to last 
as a short time as possible, while it is usual to see such works that stay still during 
ages. 

• Cities should regularly organize exploratory walkings with citizens and urban experts 
together. 

In Brussels, there are panels that show cyclists the best routes to cross the city. Some areas, 
as European Quartier or North Station, are very dark and empty after office hours, so cycle 
routes should avoid them, or propose better alternative. 

Region Brussels and STIB have created shared taxis, « Collecto ». This is a good idea, that 
should be more diffused. A comment : it has been presented as a way to spare on transport at
night, but the safety aspect should have been evidenced as well.  

3. What solutions have you seen in other contexts, other places, etc., that 
you'd like to mention? 

In Rennes, France, the City office observed that public transport times were not adapted, 
because women also move more often outside peak hours than men, and this should be 
addressed. Another advancement has been when they asked to the schools and university to 
stagger lessons starting times, so all students do not take the bus at the same moment in the 
morning. 

In Montreal, after nightfall, busses can stop also between stations, precisley where women 
ask them to, so they have to walk shorter distance in the dark. 

In many great cities, as Tokyo, Mexico, there are metro wagons reserved for women, because
at peak hour, the crowd is so high that you can't even move, and this leads to harassment 
situations where women couldn't even move away from an harasser. 

Generally, gender parity in the staff of a company helps to bring gender parity in the service 
that is proposed to citizens. 

Authorship : Irene Zeilinger, www.  g  arance.be   

http://www.Garance.be/
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Italy 

1. Problem 
A main problem in Italy to solve the gender mobility gap is the lack of studies about this 
specific issue, be them punctual (over precise situations), or historical (meant to be carried 
with a continuity of observation in the longer time). 

This lack of primary data is an obstacle against developing any proper evidence-based policy 
on this issue, for any public transport system, local, regional or national. 

A consequence of this lack of information is that the gender mobility gap remains partly 
invisible for many decision makers, and therefore it remains difficult to mobilize the 
ressources necessary to implement a policy that would reduce this gap. 

2. Which proposal ? 

ISFORT is a statistical and research organisation, that is part of the public Italian national 
statistical system (SISTAN – Sistema Statistico Nazionale, managed by ISTAT, public 
statisticao body), and it contributes through its implementation of AUDIMOB Observatory. 

AUDIMOB Observatory is a national statistical research on mobility, carried since the 2000's, 
with 15.000 interviews over 4 trimestrial surveys, with the goal to register and analyze any 
significant travel (over 5mn) made by this large sample, so as to understand in detail the 
tendencies of mobility in Italy. 

ISFORT is partly linked to the national train company (Trenitalia), and partly private, through a
shared controlled by Fondazione Banca Nazionale delle Comunicazioni. 

A few times a year, ISFORT makes specific focus on a single aspect of mobility, using the 
data of the AUDIMOB survey, as recently unemployment or modal shift. In 2012, ISFORT 
choose to make their specific focus on gender mobility. They analyzed the data collected by 
AUDIMOB, and produced a study that aimed to identify characteristics of women's mobility 
compared to men's. This has been a first time that they made this specific focus on gender. 
This was not a specific request from their institutional customers. For most successful focus, 
they use to make a second focus, after 2-4 years, depending of available staff resources. 

Such a study on gender in mobility is a good practice that we like to evidence. 

Link to the study : 
http://www.isfort.it/sito/statistiche/Fermate_audimob/Testi_fermate/F16_Mobdonne.pdf 

Authorship : ISFORT, Eleonora Pieralice, Head of Statistica Department, epieralice@isfort.it

http://www.isfort.it/sito/statistiche/Fermate_audimob/Testi_fermate/F16_Mobdonne.pdf


Italy, Lombardy 

1) Mobility planning in Italy is almost exclusively a prerogative of men. Management of main 
transport operators, be them national (train) or local (as urban public transport) are almost 
generally men. 

Of course, if more women would lead these companies, we wouldn't expect a mechanical 
change of the situation : what is important is not the gender of who is leading, but the vision of
these persons. 

But a woman would probably better understand what is at stake with the lack of feeling of 
safety, that prevents many women to use public transports as they would. She would also 
better address unpleasant situations, for example when passengers find themselves alone in 
a station or in a train. 

In Italy, however, the tendency goes in the other direction : as commuters, we see few 
investments in transport, we rather see budget cuts, and consequently the negative impacts 
of these cuts in our everyday's life, as reduced transport service or infrastructures. 

More generally, Italy of the 2010's experiences the context of a very low respect towards 
women, in all fields, as in media or regulation, and femicide (the fact of killing a woman) even 
appeared as a new social concern. Many women have experienced situations of low respect 
from some men (of course not all of them), in both their professional and personal life. 

We illustrate this situation with this video [http://www.youtube.com/watch?v=Y  42hqlTmM00  ], 
provided by this women parity promotion website www.ilcorpodelledonne.net 

2) The most important aspect is cultural : today, there is a general lack of culture of respect for
women, from the whole country. Such culture of respect should be taught at school, and it 
should also be taught again to the many men that demonstrate a negative attitude towards 
women. 

Then, there can be measures such as CCTV's, better lighting, and so on, but the main issue  
remains a cultural tendency that should be addressed with proper means. Another kind of 
similar measures could be to provide more human presence in transport vehicles or in 
stations. 

Authorship : Cristina is a commuter in Lombardy. She is in contact with Assoutenti Lombardia,
http://assoutenti.lombardia.it/.  

http://assoutenti.lombardia.it/
http://www.ilcorpodelledonne.net/
http://www.youtube.com/watch?v=Y42hqlTmM00
http://www.youtube.com/watch?v=Y42hqlTmM00


United Kingdom, Bristol

1. Can you refer specific problems that your organization, or people you 
know, experienced in your local context, because of a lack of 
consideration of gender in mobility planning ? 

There is evidence that women with children who work part time in the school hours can find it 
difficult to access work by public transport.  Moreover, in Bristol, the public transport system 
doesn't allow to cross easily the city during a day, it is not flexible enough. These limitations 
can lead to a reliance on the car or reducing working hours (see Jain et al 2011 : 
http://eprints.uwe.ac.uk/16008/).  

The West of England local authorities believe they are increasing the connectivity between 
the south and north of the city with a proposed Metro Bus (see 
http://www.travelwest.info/metrobus).

PUBLIC TRANSPORT VEHICLES 

In public transport, there is still conflict between wheelchairs and mothers, when there is not 
enough room in the vehicle : the priority has been set to go to wheelchairs. Such conflicting 
situations should be avoided. There has been a discussion about this in a mothers' forum 
[http://www.mumsnet.com/Talk/am_i_being_unreasonable/a1648418-Interesting-Bus-Compan
y-on-wheelchair-Pram-spaces].

WOMEN PARTICIPATION IN TRANSPORT ISSUES

The challenge for local government who want to engage with women, find it difficult as there 
is not an obvious group who represent women, as for example disability or ageing. Local 
governments do consider gender as part of the wider diversity audit but may not always know 
if they are doing it appropraitely. 

There is a problem in the way that public authorities engage women in the discussion. 
Currently, in Bristol, consultations about measures impacting women are mainly done by local
governments : they advert on Council's website, where very few people from the target group 
does participate, so the general public do not engage and do not participate in these 
consultations. There could be better ways to engage with women in particular, for example 
through online womens' forums, parents' forums, where women already go. Women have less
time.

PUBLIC TRANSPORT PRICE

In Bristol, family tickets (cheaper) are only valid for week-ends or after 9AM. Women with 
children are disadvantaged. As they often have to make more fragmented travels, with care- 
and work destinations, this may happen all day long, so they pay more. Often, their travels 
depend from the availability of the nursery, and it is often later than 9AM. In many places in 

http://www.mumsnet.com/Talk/am_i_being_unreasonable/a1648418-Interesting-Bus-Company-on-wheelchair-Pram-spaces
http://www.mumsnet.com/Talk/am_i_being_unreasonable/a1648418-Interesting-Bus-Company-on-wheelchair-Pram-spaces
http://www.travelwest.info/metrobus
http://eprints.uwe.ac.uk/16008/


the UK, there aren't even family tickets, so it is expensive to carry the children.

In the UK, refugees receive a very limited money, £5 a day.  Sometime they are housed far 
away from the services that are organized for their benefit, and generally these services are 
not on direct bus routes, so they have to make long bus travels. Women with children have to 
pay a lot of money in transport to access to these services.  In Bristol a family day bus ticket 
costs £8, which is more money than these receive per day.

Transport costs are a problem for social inclusion of older people. In Bristol, part of social life 
for older people are social excursions or lunch delivery, carried by voluntaries as church 
groups, once or twice a week. They depend on small private bus companies to organize 
these activities, and these buses are increasingly expensive. This is an obstacle for social 
inclusion.

CHILD CARE 

Child care provision in Britain has improved enormously, with more places for babies, but 
these new places are generally operated by the private sector, with opening times generally 
from 8AM to 6PM. This is still not good for shift workers, that work at night. If you have more 
than one child, costs are still very high. In some cases, if you have two children, it can even 
become not worth going to work ! This is very problematic for single parents or parents with 
two or more children in childcare. 

TRAINS

When booking online a train ticket for a family, you don't get guarantee that all people are 
together : this is a problem for families. When inside the train, on national railway, you can 
have free travel with children up to 5 year old, but then you can't book a seat for this child, 
unless you pay ticket for them. So for long distance, most mothers will have to keep their child
on their lap, this is not very comfortable. In trains, there is no place for groups, for example to 
keep a family together. For what concern prams, they have to go in the bike storage, that may
be far away from the sitting place. Trains are oriented towards business travelers and 
commuters, not towards families with children.

PHOTO : W & R on the train



PHOTO LEGEND  : two brothers on a train in Great Britain (photo diffused here with 
autorisation of their mother)

WORK-LIFE BALANCE 

Balance between work and life is an issue for people that travel away for work : how can they 
maintain a familiy relationship back home ? In many jobs, as pilots, drivers, tourism jobs, you 
are away from home for a long time. For this reason, most people that travel for business are 
men, because women care the children. See this research about gender difference in long 
distance travel [Guiver and Jain 2011 Ash Cloud], p.43.

See this research on gender and transport challenges [Jain et al, Troublesome Challenge]

2. What solutions you imagine could be useful ? 

SPECIFIC TICKETS

« Diamond travel card » is a free bus pass for older people, that allow them to travel 
anywhere in England. As more women than men use busses, this is a measures that helps 
more women, and give them more independance. There is not a maximum revenue to get this
card, but a minimum age, retirement age, now 64 year old (it has increased, it was 60 year 
old a few time ago). See here a reference : 
http://www.bristol.gov.uk/page/transport-and-streets/bus-passes-concessionary-t  ravel  

http://www.bristol.gov.uk/page/transport-and-streets/bus-passes-concessionary-travel
http://www.bristol.gov.uk/page/transport-and-streets/bus-passes-concessionary-travel


CYCLING

Cycling has become an alternative, even if the habit is lower amongst women. Fortunately, 
the UK government has invested a lot of ressources for cycling in cities, and Bristol is one of 
these cities. They invested not only in infrastructure, as cycle lanes, but also in marketing and
promotion, so people really changed their habits and there is now a much higher level of 
cycling, included for women. Read this report about Bristol cycling policy : 
http://www.betterbybike.info/sites/default/files/attachments/Cycling%20City%20end%20of
%20project%20report.pdf

DISABILITY ACTS

All bus companies have to comply to the Disability and Discrimination Act. These laws on 
disability have driven up access on public transport vehicles for mothers with babies.

INTERNET FORUMS

Mothers forum online are a real help for mothers, and these spaces should be used as a 
diffusion tool for best practices.

3. What solutions have you seen in other contexts, other places, etc., that 
you’d like to mention ? 

ACCESSIBLE VEHICLES 

In London and other cities, bus companies have adopted a positive attitude towards breast 
feeding in the bus. Not only they adaptated their internal regulation, but they also made 
explicit communication in the bus and on their websites that this is allowed. Women feel more
at ease in breast feeding in the bus. See here an example : 
http://www.firstgroup.com/ukbus/bristol_bath/help_contact/breast_feeding_policy/. Example in
London to be searched here : http://www.tfl.gov.uk/ .

Most busses are now accessible for pushchairs (pram) and wheelchairs, yet not in many rural
areas. Moreover, entry in the bus is now allowed in London for double buggies  (side by side 
two babies) from any doors of the bus. This was not allowed time ago, but user groups made 
a campaign about it, and they got satisfaction. See here how this has been decided by the 
London Assembly, after being raised by a parents association (www.tamba.org.uk) : 
http://www.carolinepidgeon.org/node/400

In Germany, ICE trains have a little play area for children.

Authorship : Dr Juliet Jain, Senior Research Fellow, Centre for Transport and Society, 
Department of Geography and Environmental Management, Faculty of Environment and 
Technology, University of the West of England, Bristol. Juliet.Jain   at   uwe.ac.uk  . 
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mailto:Juliet.Jain@uwe.ac.uk
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http://www.betterbybike.info/sites/default/files/attachments/Cycling%20City%20end%20of%20project%20report.pdf
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Turkey, Istanbul

1. Can you refer specific problems that your organization, or people you 
know, experienced in your local context, because of a lack of 
consideration of gender in mobility planning? 

The Case of Istanbul (Turkey): Travel Problems Faced by Women in a Global City 

In this piece, I will discuss some of the issues evolving around gender and mobility by looking 
at the case of Istanbul, the largest and the most populated Turkish city. 

Istanbul has become “the” global city of the country seen to be consumed with its shopping 
malls, museum, galleries, Bosporus, the historic peninsula, and a rich food and handcraft 
tradition. The city has been under continuous transformation through large-scale investments,
such as hotels, residential, shopping and office complexes, concert and exhibition halls, while 
old inner city districts face continuous renewal leading to gentrification. It hosts an important 
share of financial, creative, service and heavy industry. It also has well-known public and 
private universities and consists of a varied demography, in terms of ethnicity. 

Istanbul’s traffic and more generally transportation has been a problem for many years, due to
the city’s hilly topography, continuous immigration, abandonment of planning and a policy 
encouraging car ownership, which was seen as a symbol of individuality, freedom and 
richness by successive right-wing governments and the masses voting for them. In the last 
years, Istanbul not only experiences huge transformation through large-scale real estate 
investments, but also infrastructural investments such as Marmaray, Metrobus, 3rd Bosporus 
Bridge, which are promoted by the ruling party as the initiatives to solve city’s traffic problems 
evolving around congestion and lack of investment. By these major efforts, it is thought that 
Istanbul finally will become a traveller-friendly city. 

However, both pedestrians and vehicle users still experience problems in Istanbul’s traffic, a 
city coming second after Moscow in the world in terms of traffic congestion.  1   Women are 
not exception: instead, they face various problems while travelling. These problems are 
not arisen from congestion or the number of people in traffic. Rather, the problems arise 
from both the insufficient ergonomic design and Turkish cultural context. 

1. The first problem refers to the gap between the users and the standards put by the 
professionals, seen in pedestrian zones, buses, minibuses, boats or anything which 
prevents free and easy movement of people2. This is a general issue faced not only by 
women, but also by anyone excluded from the dominant standards, such as disabled, elderly 
and children who suffer due to the lack of ergonomic design in urban transportation 

1 http://www.istanbulview.com/istanbul-second-most-congested-city-in-the-world/

2For a piece on Istanbul’s inability to provide good design in terms of roads, and sideways see     
http://sustainablecitiescollective.com/reneevanstaveren/71196/least-friendly-city-those-disabilities-or-accessibility-struggles
-perhaps

http://sustainablecitiescollective.com/reneevanstaveren/71196/least-friendly-city-those-disabilities-or-accessibility-struggles-perhaps
http://sustainablecitiescollective.com/reneevanstaveren/71196/least-friendly-city-those-disabilities-or-accessibility-struggles-perhaps
http://www.istanbulview.com/istanbul-second-most-congested-city-in-the-world/


system3. 

2. Related to that, low infrastructure quality is an ongoing issue, such as badly built 
sideways, open manholes, unfinished road construction which can cause physical damage 
(injury) and casualties, despite continuous investment in transportation which is promoted by 
government officers as “success”. Despite these efforts, the transportation system in Istanbul 
cannot generate a connected system to provide easy travel from one location to the next. 4 

PHOTO : Istambul Photo027

PHOTO LEGEND : Source : 
http://sustainablecitiescollective.com/reneevanstaveren/71196/least-friendly-city-those-disabili
ties-or-accessibility-struggles-perhaps 

3. However, the most important problem faced by women in Istanbul is their lack of 
movement due to their lower economic position in society, as being unemployed, 
underemployed or precariat workers, which prevent them to move freely within the city. 
Rather, most of the women in Istanbul are restricted to their localities and do not travel long 
distances. 

4. Women's restriction is also strengthened by harassment during daily travel, both in 
public and private transportation and while walking, cycling, and driving, and during day or 
night. This is related to the traffic culture dominated by men, as the result of a belief system 
which suggests that women do belong to private sphere. In this context, women who are 
seen in urban public space, while driving a car as or using public transportation in mixed sex 
settings, are regarded by men as someone who do not have “honour”, and so, “deserve” 

3 For a web site on urban design for the disabled people and more generally, an urban transportation system 
accessible for all, see http://engelsizkent.org/. 

4 For a piece which argues that Istanbul’s transportation is not integrated, but a dispersed one, see 
http://sustainablecitiescollective.com/embarq/181891/film-puts-face-transport-problems-istanbul

http://sustainablecitiescollective.com/reneevanstaveren/71196/least-friendly-city-those-disabilities-or-accessibility-struggles-perhaps
http://sustainablecitiescollective.com/reneevanstaveren/71196/least-friendly-city-those-disabilities-or-accessibility-struggles-perhaps
http://sustainablecitiescollective.com/embarq/181891/film-puts-face-transport-problems-istanbul
http://engelsizkent.org/


harassment of various degrees which end in injury, death, rape and sexual harassment.  5  

PHOTO : Istambul 24088659

PHOTO LEGEND : “Stop spreading your legs, don't occupy my place” Source : Feminists' 
campaing on preventing sexual harrassment in public transportation, 2014. 

5. Together with the lack of good education (not in terms of years spent in schools, but the 
quality of education and the values faced by children since the childhood), traffic in Istanbul
is also dominated by illiteracy which does not respect the “other”. The Turkish media usually 
describes this as “traffic monster” as something abstract which goes on roads to take the lives
of Turkish people. “Traffic monster”, however, is caused by illiteracy reflected in drunk 
driving, unsafe overtaking, fast driving, and harassment. In this context, Turkish culture 
encourages car ownership and obtaining driving licence without feeling the need to obey 
traffic rules. Instead, in Turkey especially among the illiterate, young and men, there is 
general belief that they have the right to drive car without thinking to the fact that traffic does 
not only consist of them, but there are others such as women, elderly, and stray animals who 
should be treated as equal as men. 

2. What solutions you imagine could be useful? 

1. For what concern badly-designed transportation system, the best solution is to create a 
participatory local government mentality in order to ask the opinion of women (and 
others who feel excluded) on what they need in to allow free and easy movement for all. 

5 For a piece which discusses how women in Istanbul are continuously harassed in public transportation and 
feminists’ reaction to prevent these occurrences, see 
http://birgun.net/haber/kadinlarin-toplu-tasimada-bitmeyen-cilesi-tacizle-mucadele-13543.html

http://birgun.net/haber/kadinlarin-toplu-tasimada-bitmeyen-cilesi-tacizle-mucadele-13543.html


2. Second, a more participatory and networked transport system can be introduced, in 
order to connect vehicles, pedestrians, roads and stops to each other. 

3. As solution to these, but more importantly to answer to the growing demand of the 
conservative voting mass in several smaller Anatolian cities run by the conservative ruling 
party, the “women only” buses were introduced, similar to the introduction of “pink buses” 
targeting only women in various countries, such as in Mexico and India. However, these 
examples of sex segregation do not solve the problem, rather, conceal. 

4. Instead, women should be the targets of anyone who would like to establish a more 
accessible and equal transport system as they are also the main bearers of children and 
elderly, especially in countries like Turkey, dominated by a conservative culture. 

5. The best solution is to offer education campaigns targeting directly women through the use 
of local neighbourhoods’ officers who should run face-to-face free classes to enlighten women
in the areas of equality, and general rules and tips to survive in a large metropolis, in terms of 
what to do to prevent harassment, and where to go to share these problems.

Authorship : Basak Tanulku, Independent Scholar (Istanbul, Turkey). I have a PhD degree in 
Sociology, Lancaster University, the UK and work on urban studies, urban and regional 
planning, housing (gated communities, and similar housing patterns); neighbourhoods and 
communities; socio-spatial fragmentation and urban transformation through an ethnographic 
approach. I also have an interest in cities and urbanisation process in Turkey. Mail : b_tanulku
at yahoo.co.uk. 



Australia 
Thi is about some work on passenger experiences of crowding in the Australian rail industry 
(http://www.railcrc.net.au/project/project/crowding ). This involved discussions on risk and
gender. The author has selected the following specific comments.

1. Can you refer specific problems that your organization, or people you 
know, experienced in your local context, because of a lack of 
consideration of gender in mobility planning? 

1. ‘In terms of safety, female passengers in particular regarded crowded carriages as 
opportunities for men to take advantage of them’ (9)

Source : From: Thompson, K., L. Hirsch, S. Mueller , and S. Rainbird. 2012. A 
socio-economic study of carriage and platform crowding in the Australian railway industry: 
Final Report. Brisbane, Australia: CRC for Rail Innovation.

2. ‘Females were significantly less likely to be train users. This could be related to a lower 
participation in the workforce.‘ (10)

3. ‘Over all capital cities, neither gender nor age were found to be significant drivers for 
feeling safe or unsafe in trains. We could find an overall tendency for females between 40 and
54 years to feel slightly less safe than younger female passengers.’ (ix)

4. ‘When looking at all capital cities jointly, neither gender nor age were found to be significant
drivers for feeling safe or unsafe in trains. Looking at each city independently we found few 
significant variables:

4.1 Females tend to feel less safe in two of the five capital cities (marginally sign. at p=0.09)’ 
(64)

4.2 ‘When looking at interaction effects between gender and age, we could find an overall 
tendency for females between 40 and 54 years to feel slightly less safe than younger female 
passengers, this effect was small though and only marginally significant (p=0.10). There was 
no such age related effect for male passengers’‘ (64)

Source : Mueller, Simone, Kirrilly Thompson, and Lily Hirsch. 2012. A socio-economic study of
platform and carriage crowding in the Australian railway industry: Quantitative research 
summary. Brisbane, Australia: CRC for Rail Innovation.

http://www.railcrc.net.au/project/project/crowding


2. What solutions you imagine could be useful? 

1. ‘A safety campaign aimed at women, particularly at younger females could be 
developed. Issues such as security features available and recommended strategies for 
dealing with potentially unsafe situations could be included in such a campaign’

Source : Recommendation 6.3 in: Thompson, Kirrilly, and Lily Hirsch. 2011. A socio-economic
study of carriage and platform crowding in the Australian railway industry: Implications for 
further research. Brisbane, Australia: CRC for Rail Innovation.

2. 'Travellers with prams and young children: Women travelling with young children report 
being stressed due to their concerns about their children’s safety and well-being on public
transport, lack of facilities and uncomfortable situations in public transport spaces. 

Further research for this group is required to identify ways of improving their travel 
experience’

Source : Listed as a topic for further research (#6) in: Galiza, Ronald, Kirrilly Thompson, and 
Vinathe Sharma-Brymer, eds. 2011. Mobility profiling of diverse passenger groups: 
Implications for the Australian Rail Industry. Brisbane, Australia: CRC for Rail Innovation.

Authorship : Dr Kirrilly Thompson, Phd (B. Soc Sci Hons), Senior Research Fellow & Cultural 
Anthropologist. CQuni Appleton Institute | 44 Greenhill road, Wayville, South Australia, 
Australia 5034. Mail : kirrilly.thompson at cqu.edu.au
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